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Welcome 
and Foreword
While the ongoing impact of Coronavirus is not 
fully understood, we continue to work tirelessly to 

 �  provide access to the services 
residents need, 

 � enable opportunities for all to thrive, and

 � reduce risk.
Our teams adapted well to Government guidance 
to keep themselves and others safe, and continue 
to find new ways to provide essential services.

Throughout this time our workforce has 
embodied the positive spirit and culture 
highlighted by Her Majesty’s Inspectorate of 
Constabulary and Fire and Rescue Services 
(HMICFRS). They have surpassed expectations 
and we now look to recovery and learning. 

Throughout 2019/20 we provided a high 
performance service that delivered excellent 
value for money to tax payers. Our integration 
with the wider county council, Cherwell District 
Council, and collaboration with partners 
delivered effective solutions to key issues that 
affect our communities.

Primarily, we provide an emergency response to 
people when they need us most. We also focus on 
prevention and risk reduction activities to make 
sure that people 

 � remain safe, 

 � keep themselves away from harm, and 

 � are part of our thriving communities.
We are extremely proud of this service that 
keeps people who live, travel, and work in our 
county safe, and while an annual fall in number of 
incidents has stopped, engagement with the most 
vulnerable in our communities continues to help 
the number of emergencies stay as low as possible. 

This increase in incidents is linked to the growth 
of Oxfordshire’s population. The Office for 
National Statistics estimates that the population 
of Oxfordshire has grown from 682,444 (2017) to 
691,700 (mid-2019).

As the Cabinet Member and Director of Community 
Safety Services for Oxfordshire I am pleased to 
present this report on our performance over the 
last year to our local communities. 

This year has ended in a very different time and place for all of us

These teams work together to achieve Oxfordshire County Council’s vision of a 

“ Thr iv ing Ox fordshire”
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Community Safety Services is a directorate within Oxfordshire 
County Council made up of five teams.
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Highlights
Areas of 
Improvement
We prev iously  identif ied these areas of  improvement and ac-
knowledge they  require long term objectives and programmes 
to establish lasting improvement.

There were 27 fatalities at Road Traffic 
Collision (RTC) incidents attended by 
Oxfordshire Fire and Rescue Service 
(OFRS) this year - higher than last year. 
OFRS continue to support national 
campaigns and work with partners to 
educate drivers on safety.1

False alarms attended in commercial 
properties increased from 1,064 to 
1,138. We continue to work with our 
Thames Valley Fire & Rescue partners 
to drive this number down.. 2

Staff turnover for operational staff is 
higher than we would like. Work is in 
progress to explore reasons for leavers 
outside of planned retirements.3

On Call fire appliance crew 
availability has decreased this year 
to a monthly average of 62%. This 
is a national issue. 4

£462,959 
saved / recovered for 

victims of doorstep crime, 
scams, and other forms of 
f inancial abuse – almost 
double the amount 
recovered last year.

677 
property f ires 

attended – 135 fewer 
than last year (a f ive 

year low).

49 women 
in operational roles 
– an increase for the 
second consecutive 

year.

55 residents 
participated in our Have 
A Go and Posit ive Action 
days held at Fire Sta-

tions.  These events help 
increase applicants for 

firefighter roles.

18 
site safety inspections by 
our Gypsy and Traveller 
Serv ice (six  more than 

last year).109 
telephone scams pre-
vented and 95% of nui-
sance calls blocked.  The 
result of our project to fit 
telephone call blockers 
in homes of vulnerable 

residents.

8.73% 
of Safe and Well v isits made 
went on to be referred.  
A significant increase in 
the number of referrals to 
partner agencies through 
new software,  training,  and 

guidance.

1,900 
In Case of  

Emergency (ICE) 
bottles issued to 

vulnerable households 
in Ox fordshire – 1,200 
more than last year.

Improvement of  
availability  is a pr ior ity  
across the ser v ice with 
a programme of  work  
in place and fur ther  
recommendations to 
be considered.   

This includes:

recruitment

retention

contract 
flexibility

staff engagement 
in co-production



New Initiatives

Our Trading Standards Service worked 
with local f ire stations on an innovative 
partnership which saw Fire Cadets prevent 
dangerous items being sold to young 
people. Fire Cadets acted as test purchasing 
volunteers, to test retailers’ systems and 
procedures for the sale of age restricted 
products. Before test purchases, retailers 
were visited by Trading Standards Off icers 
who gave advice on how shops can avoid 
such sales taking place. Most retailers and 
sellers complied with the law. Unfortunately, 
in seven of the 47 tests, sales took place (a 
15% failure rate).

We introduced an incident welfare 
unit to maintain and support the 
dignity, welfare, and cleanliness 
of all f iref ighters at incidents. The 
welfare unit provides a private 
changing area with hot hand 
washing facilities, a urinal, and 
unisex toilet, along with other 
useful facilities.

We have started to roll out 
electric vehicles and electric 
charging points at our 
f ire stations in support of 
Ox fordshire County Council’s 
wider climate change agenda. 
Our ambition is to move much 
of our f leet to fully electric 
vehicles over the coming years.  

We have worked hard to increase the diversity of 
our operational workforce with positive action 
events coupled with targeted marketing. Our 
have a go days at f ire stations were a fantastic 
opportunity for people to experience the physical 
elements of being a f iref ighter. This has resulted 
in an increased percentage of applications for 
f iref ighter roles from currently underrepresented 
groups including women and people from black 
and minority ethnic groups.

Our Protection team took a new 
approach to Business Fire Safety Week 
after previous years had not achieved 
desired engagement levels. Firef ighters 
worked to educate takeaway business 
owners and staff that have domestic 
properties above them. Crews engaged 
with 108 businesses. The f ire protection 
team made 20 people safer by issuing 
prohibition notices as a result of 
unacceptable f ire safety situations. We 
saw a 177% increase in website traff ic on 
our business safety webpages.

The service’s f irst Princess Trust 
course focused on teamwork and 
building confidence with 12 young 
adults (aged 16-25) took place. The 
course was delivered by some of 
our f iref ighters. The feedback from 
the young adults who attended 
the course, our instructors and the 
Princess Trust, was really positive. 
The progress of the group will 
be monitored over the next six  
months so we can understand the 
impact we have had.

In the last year we have trialled  
or implemented new areas of work 

which contribute towards our 
service priorities



Year in Numbers

£
Saved or recovered

4,401 
children receiving 

cycle t raining

78new  f iref ighters 
employed of which

of which were 
women (14%)11

£462,000
Over662 

elect r ic 
blankets 
tested

7,500 

Be Ready  
booklets given to 

Ox fordshire residents

Be 
Ready

3,434 
children attended 

Junior  Cit izens

6,200
Incidents attended

in Oxfordshire

Road t raf f ic 
collision incidents

443
to commercial businesses 

in Ox fordshire 

Carr ied out over  

 Fire Safety Audits

booklets or victims of doorstep 
crime, scams and other forms 

of f inancial abuse



365alive 
Performance
365alive is Oxfordshire Fire and Rescue Service’s vision to ensure that 
we are working every day to save and improve the lives of people across 
Oxfordshire. The vision is supported by Road Safety, Trading Standards, 
Emergency Planning and Gypsy and Traveller’s Services.

The vision will run for 6 years from 2016 to 2022; over this time, we would 
like to achieve:

1.6 Million
safety messages delivered
across social media platforms

6,000
More people alive
as a result of our 

prevention,
protection

and emergency
response activities

85,000
Children and young 
adults to be better 

educated to lead safer 
and healthier lives

37,500
Vulnerable

children and 
adults helped to 
lead more secure 
and independent 

lives supported
by safe and 

well-being visits

  20,000
Businesses given 

advice and support 
to grow

Thriving people
We strive to give every child 
a good start in life, and protect 
everyone from abuse and neglect. 
We enable older and disabled 
people to live independently. We 
care for those in greatest need.

Thriving communities
We help people live safe, healthy 
lives and play an active part in 
their community. 
We provide services that enhance 
the quality of life in our communities, 
and protect the local environment.

for everyone in OxfordshireThriving communities

Thriving economy
We support a thriving local 
economy by improving transport 
links to create jobs and homes for 
the future.

We listen to 
residents so we can 
continuously improve 
our services and 
provide value 
for money

More information on our Vision can be found at www.365alive.co.uk
Oxfordshire County Council’s vision can be read in more detail in the 2018-21 Corporate Plan.
Visit www.oxfordshire.gov.uk and search for ‘corporate plan’ for more details.



Special service rescues
A special service is where there is no fire but we attend an emergency 
incident to help rescue someone who is in danger, requires medical 
assistance, or is unable to rescue themselves. Examples are road 
traffic collisions (RTCs), lift rescues, and floods. This measure shows 
we have the skills, training, and ability to provide the best service 
possible when we attend these incidents in a timely manner.

Did we 
achieve target:

yes
Did we improve on 
prev ious year :

Yes
How did we do:
423 persons rescued 

compared to 339 
in the previous year

Risk reduction activities for 
children & young people
The Trading Standards team carry out a range of activities for 
children and young people including: the consumer challenge quiz 
for special needs schools, consumer classroom interactive tools, 
and talks. They also support us at our Junior Citizens events.

Target

206

Target

650
Did we 

achieve target:

Yes
Did we improve on 
prev ious year :

Yes
How did we do:

668 activities compared 
to 250 in the previous year

Targets

Targets met
Continued success factors:
More people rescued from road 
traffic collisions and medical 
calls in Oxfordshire than last 
year. As a result they received 
medical attention quickly and 
efficiently. Unfortunately this 
increase shows growth in the 
number of persons requiring our 
assistance. Most of these were 
children, or calls to help South 
Central Ambulance Service gain 
entry at a property for a medical 
case – an arrangement we have 
with them.2018/19 2019/20

Achieved
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Continued success factors:
An excellent result that beat our 
target. We have encouraging 
signs of future success from the 
Young Friends Against Scams 
initiative which has attracted a 
solid membership this year.
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Targets met
Programmes for vulnerable 
adults & children
The Trading Standards team organise a wide range of events 
to support vulnerable people faced with a range of difficulties. 
These programmes include scam interventions, testing of electric 
blankets, and doorstep crime awareness.

Did we 
achieve target:

Yes
Did we improve on 
prev ious year :

Yes
How did we do:

3,616 service activities 
compared to 2,383 

 in the previous year

Safe & well visits
The number of people who have received a safe and well visit from 
OFRS staff. Home Safety Checks help reduce the risk of fire. Visiting 
staff check and fit smoke alarms, and help people make fire escape 
plans. Firefighters also provide advice and support to reduce any 
immediate risk from falls, fire, floods or power cuts, and provide 
advice on health and crime prevention.

Target

2,500

Target

3,660
Did we 

achieve target:

Yes
Did we improve on 
prev ious year :

Yes
How did we do:

4,046 visits compared to 
3,681 in the previous year

Continued success factors:
A large number of advice events 
to help prevent doorstep crime, 
scams, and other forms of 
financial abuse have happened 
this year. Another successful 
electric blanket testing season, 
with an expansion of these 
events to work with more 
partners and seek to address 
other issues, such as loneliness 
and inactivity.

Achieved

Target

2018/19 2019/20
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Continued success factors:
Our new app has been rolled out 
to our Home Safety Advisers and 
crews across the county and is 
now the way we record safe and 
well visits. This app enables staff 
to assess the complex needs of 
our most vulnerable residents 
and refer them to our partners. 
Staff have been able to provide 
appropriate information, advice 
and practical help to keep 
them safe and well. Using new 
technology to send required 
visits to crews at stations has 
sped up the process and we are 
now more efficient in organising 
these visits.

Achieved

Target

2018/19 2019/20
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Targets missed

Targets met
Fire safety audits completed
This is the total number of full fire safety audits carried out by the 
Fire & Rescue Protection team. A fire safety audit can be classed 
as a full, or short audit. The time spent auditing can range from 
approximately 45 minutes to several days (if it involves prosecution).

Did we 
achieve target:

Yes
Did we improve on 
prev ious year :

No
How did we do:

363 audits completed compared 
to 408 in the previous year

Target

341
Continued success factors:
The team have performed incredibly 
well over the past 12 months. Newer 
inspectors have moved through their 
development journey to steadily 
increase output despite not yet being 
fully competent. The numbers of 
personnel in the protection team has 
increased, but it must be remembered 
that it takes time to gain competency. 
Future output will increase, but it will 
be steady. We hope future inspection 
programmes will enable proactive 
and reactive workloads to be better 
managed to ensure we send the 
most appropriate level of Business 
Fire Safety Regulator to the premises 
where they will be most effective. 

Achieved

Target

2018/19 2019/20
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Fire cadets
We run a long-established fire cadet scheme across six locations. 
Fire Cadets receive instruction in basic drills, similar to the drills 
a trainee Fire Fighter would receive. This regular physical activity 
contributes to their overall health and fitness. It also builds core 
skills such as communication and team work which benefit them in 
their daily lives.

Target

3,040
Did we 

achieve target:

No
Did we improve on 
prev ious year :

No
How did we do:

1,869 fire cadets compared 
to 2,742 in the previous year

Improvement plan:
We accept cadets often have 
other priorities in life such as 
exams and revision, so they can’t 
always attend weekly meetings. 
To increase the regularity of 
attendance we are aligning 
towards the national Fire Cadets 
framework and awards scheme, 
which will allow us to provide a 
more structured programme.

2018/19 2019/20
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Targets missed
Co-responding calls
Co-responding is where our personnel respond to emergency medical 
calls on behalf of the Ambulance Service. There are currently two ways 
this happens:

 �  an individual is alerted and attends an 
incident in a co-responding vehicle, or

 � an appliance is mobilised to a medical emergency
Either way an ambulance is mobilised to the incident. We are only 
mobilised to serious life-threatening incidents where a potentially 
quicker response may improve the outcome for the casualties.

Target

863

Did we 
achieve target:

No
Did we improve on 
prev ious year :

Yes
How did we do:

266 calls compared to 151 
in the previous year

Improvement plan:
We will work closely with South 
Central Ambulance Service over 
this year to find ways to improve 
this service. We aim to work with 
the community to assist with 
local co-responding activities 
where we can add value. This 
activity was reduced across the 
county due to ongoing national 
discussions on co-responding 
and the introduction of the 
ambulance response programme 
to ensure that its resources are 
being mobilised more effectively. 
Therefore it is unlikely we would 
be needed.

2018/19 2019/20

Actual
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RTC fatalities
The number of fatalities at Road Traffic Collisions (RTCs) occurring 
in Oxfordshire. A fatality is someone who dies straight away, or 
within 30 days of injuries sustained in the RTC.

Target

22
Did we 

achieve target:

No
Did we improve on 
prev ious year :

Yes
How did we do:

27 fatalities due to an RTC 
compared to 29 in 
the previous year

Improvement plan:
The number of RTC fatalities are 
slowly reducing. This year we ran a 
number of road safety campaigns 
aimed at different age groups and 
driver types: 

 � ‘It’s not worth the risk’, 

 � ‘Biker down’, 

 � ‘Be a better biker’

 � ‘Tyre safe’. 
A national approach to campaigns 
to ensure a wide reach is essential 
to further reduce fatalities from 
RTCs. These campaigns were run in 
collaboration with partner agencies.2018/19 2019/20
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Targets missed
Building Regulations 
consultations responded to
As part of our aspiration to support a thriving economy we offer 
support, guidance and advice to businesses looking to grow. We 
ensure they meet the requirements of the Regulatory Reform (Fire 
Safety) Order. This output measures how many consultations we 
have responded to and tracks the growth in commercial property 
development in the County.

Target

1,578

Did we 
achieve target:

No
Did we improve on 
prev ious year :

No
How did we do:

770 consultations responded 
compared to 822 in 

the previous year

Trading Standards 
business advice given
The number of occasions where the Trading Standards  
team has provided advice to businesses proactively or in  
response to a request.

Target

640

Did we 
achieve target:

No
Did we improve on 
prev ious year :

Yes
How did we do:

495 businesses receiving 
advice compared to 476 

in the previous year

Improvement plan:
Building Regulations 
consultation is low; so demand 
on our services is currently low. 
It is governed by the number of 
applications received for new 
commercial building projects 
within Oxfordshire and reflects 
demand for new buildings in the 
county that require this form 
of consultation. We have been 
working with the local authority 
building control team in the 
north of the County. This work 
will enable us understand the 
relationship and our ability to 
better influence and support 
businesses seeking to develop 
or move into the county.

2018/19 2019/20

Actual
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Improvement plan:
The end of year figure is below 
target, but consistent with 
last year. These activities are 
dependent on business demand, 
but can be impacted by stronger 
performance in other Trading 
Standards activities that 
promote the wide range of issues 
we can advise businesses on.

2018/19 2019/20

Actual

Target

0

100

200

300

400

500

600

700

800



Thames Valley 
Fire Control Service
Thames Valley Fire Control Service (TVFCS) handle emergency calls and mobilise appropriate resources 
to incidents. They ensure essential and relevant information is passed to firefighters. TVFCS liaise with 
other emergency services and outside agencies as necessary to deal with incidents we attend. TVFCS 
monitor the availability of our resources to ensure appropriate cover moves are made.

00:05

Over

95% Hello... 

00:10

Over

97% Hello... 

Over

74% 01:30

Over  95%  of calls were 
answered within five 

seconds of ringing in the 
control room and over  
97%  within ten seconds.

Over 74% of the time 
vehicles were mobilised to 

incidents within 
90 seconds of a call 
being answered

On our way...

During the

2019/20
financial year

TVFCS handled over

36,000
emergency calls

leading to over

21,000
emergency vehicle 
mobilisations.

TVFCS employs 36 FTE shift-based staff 
across four watches. Three managers and a Critical Systems 

Support Officer help deliver the service

Learning and 
Improvement
We monitor incidents, crews, 
training and exercises, and 
use systems to examine skills, 
techniques, procedures and our 
interactions with others.

After every event we provide 
opportunity for staff to discuss 
what went well, what didn’t go 

well, and how improvements 
can be made. These can be 
escalated through formal 
processes to our central team. 

Sometimes we initiate a formal 
debrief where crews and partner 
agencies are brought together 
to bring out these lessons and 

provide action plans.

In 2019/20 we identified 56 
actions of improvement through 
this learning process – 44 
of those actions have been 
completed including:

This includes:

A review of how we use ventilation procedures 
to remove smoke from buildings during fires. 

 A review of the Road Traffic Collision attendance 
we currently have in place following a significant 
incident on the A420 in December. 

 • Considering suggestions from firefighters for different or 
alternative equipment e.g. small portable pumps to help reduce 
water levels to a lower depth in internal flooding situations.

Ox fordshire Fire &  Rescue Ser v ice takes ever y  oppor tunity  to improve.  



Oxford

Banbury

BicesterChipping 
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on Thames
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Response Standards
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On-call Availability

Response Standards
Oxford City
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Response Standards
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On-call Availability

Response Standards
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On-call Availability

Response Standards
West Oxfordshire

On-call Availability

In 11 mins

87%
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96%

1st Pump

63%
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Vale of
White Horse 

Response Standards and 
On-call Availability

Response Standards

Of these, six fire stations are crewed by 
whole-time personnel. Three of these provide 
24-hour cover. The other three provide cover in 
the day and an on-call service at night. 

All 25 fire stations have an on-call crew; 19 fire 
stations are crewed only by on-call personnel. 

These stations provide an emergency response 
to our communities and have set the following 
response attendance times:

We aim for 80% of attendances to be made 
within 11 minutes, and 95% to be made within 
14 minutes of a call.

Our core function is to respond effectively when an emergency incident occurs that requires fire and 
rescue service assistance. This response service is provided from 25 fire stations across the county. 

We are currently 
achiev ing these 

standards as follows: response 
standards <11mins

90.27%
response 

standards <14mins

97.21%

On-call Availability

In addition, there are the everyday issues that 
affect on-call staff which may result with them 
booking as unavailable to respond to incidents.

On-call availability across Oxfordshire for 2019/20 
was 64.96% – a small increase compared with the 
previous year years figure which was 63.37%.

We are conducting a service wide review on how 
to improve our on-call availability of staff through 
recruitment, retention and contract flexibility. 
This is a service priority. National recruitment of 
on-call firefighters continues to be a challenge 
and we are looking to learn how to make long 
lasting improvements from others.

We aspire to provide 100% availability at all on-call fire stations

the nature of the role
the ageing population

the impact of primary 
employment

This a challenging target due to

the cost of housing 
in Oxfordshire



Service Delivery Activities
We continuously monitor the types of activities our service delivery staff are engaged in to allow us to 
understand where and how we are supporting our community.
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Primary and 
non primary fires

Breakdown of  March 2019 - Apr il 2020

Total Incidents 

6,200

False alarm by 
property type

Special Serive 
top 9

false alarms 

3,010



Fire Protect ion 
act iv it ies

Fire protection
activities

50%
Follow

up audits

4%
Fire safety

audits

8%
Other fire

safety activities

38%

Fire Prevent ion 
act iv it ies

Campaigns
& Initiatives

61%
Engagement with 

Specific Groups

>0%
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Other safety
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Initiatives

Youth
diversion

48%

Schools
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21%

Arson prevention
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prevention
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Advertising

Trading Standards
The Trading Standards Service enforces a wide range of consumer protection legislation controlling the 

Marketing
Labelling

Production

Safety
Supply of food and non-food 
goods and services throughout 

the delivery chain

Key achievements for the team throughout 2019/20 include:

1
2

£355,364 saved 
in two months from the introduction of the National Trading 
Standards scams intervention calculator and infographic. 

£462,959 money 
saved or recovered 
for victims of doorstep crime, scams  
and other forms of financial abuse.

97,054 nuisance calls were received, of which 96,404 
were blocked (over 95%) as a result of are call blocker 
installation scheme. The project has already prevented 
roughly 109 scams and made sav ings of  £388, 139.

Of the 662 electr ic blankets tested as par t of  our  testing programme 
107 failed.  This was a failure rate of  17%,  down from 20% in 2018.

for Junior Friends Against Scams.

Prevented 109 scams 
and made savings of 

£388,139
3

Over its five year life these units they will have blocked
 �   327,966 nuisance calls (of which 65,973 will have been scam phone calls),

 �  prevented 389 scams,

 �  saved vulnerable households £724,765, and

 �  led to a reduction of £655,869 in NHS and health & social care costs.

4This year tests were completed at dif ferent community venues, with 
residents encouraged to stay for tea and cake – or even take part in 
Zumba, sit down dancing or craft making.

A range of partners were on site to provide advice and assistance on 
loneliness, keeping warm in winter and leading an active lifestyle.

662 electric blankets testedFail rate 
dropped 
by 3%

5 116 Junior 
Friends recruited



Road Traffic Enforcement

Restriction: No. of public reports Restriction: No. of public reports
Appleford 13 Littleworth 2
Bampton 3 Marsh Baldon 1
Banbury 2 Milton 9
Charlbury 26 Radcot/A4095 3
Cholsey/Moulsford 
(Halfpenny Lane) 45 Sonning 1
Clifton Hampden 2 Sutton Courtenay 1
Enstone/Church Enstone 1 Warborough 13
Garsington 5 Watlington 84
Goring 3 West Challow 2
Launton 29 West Hagbourne 2
Little Milton 4 Wheatley 6

Gypsy and 
Traveller Service

Prosecutions: 
88

Total fines 
& costs: 

£33,023.50

Average fine: 
£375.27

Warning 
letters: 
324

Public 
reports: 
257

ANPR camera 
Reports at 

Newbridge:

710
Vehicles seen 
by officers: 

44

Vehicles stopped 
during joint 

checks with TVP:

70

FPN’s issued by 
TVP during stop 

checks:

33

Ox fordshire Gypsy  and Traveller  Ser v ice attend unauthor ised encampments in the  
county  and manage the six  county  council owned permanent Gypsy  and Traveller  sites.

Key activities for the team throughout 2019-20:
Responded to and resolved 27 unauthorised encampments during the year. 

This included:
This included 127 caravans, a dramatic decrease from the previous year. This 
is an all-time low in unauthorised encampments since records began in 2003.

Safe and Well visits have gone well. Only new residents now get a visit 
rather than the annual visits however current residents can ask to have 
one if they wish.

Universal Credit is having an impact on our residents with more of them 
getting into debt This has a large effect on how much rental income 
comes into the budget.

1
2

3



Emergency Planning Unit
The Emergency Planning team helps Ox fordshire County  Council to meet our  statutor y  duties 
to have robust emergency plans and business continuity  arrangements and promote resilience 
within communities.  Key  achievements for  the team throughout 2019/20 include:

Community 
Resilience:
The team have 
statutory duties to help 
communities prepare 
for emergencies, 
assist with business 
continuity, and have 
processes to warn, 
inform and support the 
public in emergencies.

Emergency 
Response:

The team responded to 
incidents, activated by the 
Duty Emergency Planning 

Officer (DEPO) which included:

50+ 
events attended 

and talks given to promote 
community resilience

 1,900 
In Case of 

Emergency (ICE) 
bottles issued to 

vulnerable households

1,500+ 
business impact 

assessments tool 
kits distributed 
across Cherwell

 25% 
increase in 
completed 
community 

emergency plans

7,500 
‘Be Ready’ booklets 

given residents

 4,500+ 
community resilience 

bags distributed to 
residents across 

Oxfordshire

Loss of water 
across a 

wide area

Snow Sewage 
flooding to 
properties

Closure 
of A34

 Fire in block 
of flats

 Loss of 
electricity

 Storm Ciara and 
several other 

storms and high 
wind events

 Flooding caused 
by heavy rainfall 

and rivers

Burst water 
mains

Gas leak

Farm 
fire

Unexploded 
WW2 devices



Should you require any further information please contact us:

Community Safety Services, 
Sterling Road, 
Kidlington, 
OX5 2DU

Telephone: 01865 895 999

8.30am - 5pm, Monday – Thursday 
8.30am - 4pm, Fridays

Contact us


